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ACCESS SERVICE 

 
8. Specialized Network Services (Cont’d) 
 

8.7 Custom Access Solutions  
 
  8.7.1 General 
 

Custom Access Solutions is designed for the utilization of multiple voice and 
frame relay combinations over a single 1.544 Mbps facility.  Custom Access 
Solutions includes frame relay channels and the use of a digital access and cross 
connect system (DACS) located in a Telephone Company wire center.  The 
channels designated for frame relay will be routed to a frame relay switch 
through the DACS to a customer designated location.  Custom Access Solutions 
is limited to the frame relay and DACS capability, and voice channels must be 
obtained separately.  The frame relay bandwidth selected by the customer will 
determine the UNI port connection and PVC committed information rate 
provided.  One PVC, with throughput equal to 50% of the UNI port connection, 
is provided with each Custom Access Solutions arrangement.  For example, 
when the customer selects a Custom Access Solutions arrangement for 10 voice 
channels and 512 Kbps frame relay service, a PVC with a CIR of 256 Kbps will 
be provided.  Additional PVCs requested by the customer will be subject to the 
rates and regulations set forth in Section 8.3 preceding. 
 
Custom Access Solutions is designed to accommodate the voice and frame relay 
channel combinations identified below.  The frame relay portion of Custom 
Access Solutions is designed as part of a voice/frame relay combination, with 
concurrent voice and frame relay availability.  The customer is responsible for 
providing the voice capability.  
 

 

 Frame Relay Service  
Voice 

Channels 
256 Kbps 

(4 Channels) 
384 Kbps 

(6 Channels) 
512 Kbps 

(8 Channels) 
768 Kbps 

(12 Channels) 
1.152 Mbps 

(18 Channels) 
 

6 10 12 14 18 24*  
8 12 14 16 20 N/A  

10 14 16 18 22 N/A  
12 16 18 20 24 N/A  
14 18 20 22 N/A N/A  
16 20 22 24 N/A N/A  
18 22 24 N/A N/A N/A  
20 24 N/A N/A N/A N/A  

  
Shaded area reflects total channels utilized for each combination. 

 
* This option is only available to customers in the states of Florida and Nevada. 
 
 
 

 
 

(C) 

ISSUED UNDER: EFFECTIVE DATE: 
ELOC TN 08-003 September 15, 2008 



EMBARQ LOCAL OPERATING COMPANIES INTERSTATE SERVICE GUIDE

1st Revised Page 8-163
Cancels Original Page 8-163

ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.7 Custom Access Solutions (Cont'd)

8.7.5 Rates and Charges

STATE OF FLORIDA

(a) 6 Voice Channels/256 Kbps

Nonrecurring Monthly

1 Year $400.00  $276.30        
2 Year $300.00  $256.30        
3 Year $0.00  $236.30       

(b) 6 Voice Channels/384 Kbps

Nonrecurring Monthly

1 Year $400.00  $302.30         
2 Year $300.00  $282.30         
3 Year $0.00  $262.30       

(c) 6 Voice Channels/512 Kbps

Nonrecurring Monthly

1 Year $400.00  $315.30             
2 Year $300.00  $295.30        
3 Year $0.00  $255.30       

(d) 6 Voice Channels/768 Kbps

Nonrecurring Monthly

1 Year $400.00     $405.30
2 Year $300.00     $385.30
3 Year $0.00  $365.30

(e) 6 Voice Channels/1.152 Mbps (N)
|

Nonrecurring Monthly |
|

1 Year $400.00    $486.00 |
2 Year $300.00   $466.00 |
3 Year $0.00   $446.00 (N)
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ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.7 Custom Access Solutions (Cont'd)

8.7.5 Rates and Charges

STATE OF NEVADA

(a) 6 Voice Channels/256 Kbps

Nonrecurring Monthly
1 Year $400.00  $192.00 (I)
2 Year $300.00  $142.00 (I)
3 Year $0.00  $97.00 (R)

(b) 6 Voice Channels/384 Kbps

Nonrecurring Monthly
1 Year $400.00  $217.00 (I)
2 Year $300.00  $167.00 (I)
3 Year $0.00  $122.00 (R)

(c) 6 Voice Channels/512 Kbps

Nonrecurring Monthly
1 Year $400.00  $242.00 (I)
2 Year $300.00  $192.00 (R)
3 Year $0.00  $147.00 (R)

(d) 6 Voice Channels/768 Kbps

Nonrecurring Monthly
1 Year $400.00  $292.00 (R)
2 Year $300.00  $242.00 (R)
3 Year $0.00  $197.00 (R)

(e) 6 Voice Channels/1.152 Mbps

Nonrecurring Monthly
1 Year $400.00  $367.00 (I)
2 Year $300.00  $317.00 (R)
3 Year $0.00  $272.00 (R)
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ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.7 Custom Access Solutions (Cont'd)

8.7.5 Rates and Charges (Cont'd)

STATE OF NEVADA

(a) 8 Voice Channels/256 Kbps

Nonrecurring Monthly

1 Year $400.00  $181.00 (I)
2 Year $300.00  $131.00 (R)
3 Year $0.00  $86.00 (R)

(b) 8 Voice Channels/384 Kbps

Nonrecurring Monthly

1 Year $400.00  $206.00 (I)
2 Year $300.00  $156.00 (R)
3 Year $0.00  $111.00 (R)

(c) 8 Voice Channels/512 Kbps

Nonrecurring Monthly

1 Year $400.00  $231.00 (R)
2 Year $300.00  $181.00 (R)
3 Year $0.00  $136.00 (R)

(d) 8 Voice Channels/768 Kbps

Nonrecurring Monthly

1 Year $400.00  $281.00 (R)
2 Year $300.00  $231.00 (R)
3 Year $0.00  $186.00 (R)
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ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.7 Custom Access Solutions (Cont'd)

8.7.5 Rates and Charges (Cont'd)

STATE OF NEVADA

(a) 10 Voice Channels/256 Kbps

Nonrecurring Monthly

1 Year $400.00  $170.00 (I)
2 Year $300.00  $120.00 (R)
3 Year $0.00  $75.00 (R)

(b) 10 Voice Channels/384 Kbps

Nonrecurring Monthly

1 Year $400.00  $195.00 (I)
2 Year $300.00  $145.00 (R)
3 Year $0.00  $100.00 (R)

(c) 10 Voice Channels/512 Kbps

Nonrecurring Monthly

1 Year $400.00  $220.00 (R)
2 Year $300.00  $170.00 (R)
3 Year $0.00  $125.00 (R)

(d) 10 Voice Channels/768 Kbps

Nonrecurring Monthly

1 Year $400.00  $270.00 (R)
2 Year $300.00  $220.00 (R)
3 Year $0.00  $175.00 (R)
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ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.7 Custom Access Solutions (Cont'd)

8.7.5 Rates and Charges (Cont'd)

STATE OF NEVADA

(a) 12 Voice Channels/256 Kbps

Nonrecurring Monthly

1 Year $400.00  $159.00 (I)
2 Year $300.00  $109.00 (R)
3 Year $0.00  $64.00 (R)

(b) 12 Voice Channels/384 Kbps

Nonrecurring Monthly

1 Year $400.00  $184.00 (I)
2 Year $300.00  $134.00 (R)
3 Year $0.00  $89.00 (R)

(c) 12 Voice Channels/512 Kbps

Nonrecurring Monthly

1 Year $400.00  $209.00 (R)
2 Year $300.00  $159.00 (R)
3 Year $0.00  $114.00 (R)

(d) 12 Voice Channels/768 Kbps

Nonrecurring Monthly

1 Year $400.00  $259.00 (R)
2 Year $300.00  $209.00 (R)
3 Year $0.00  $164.00 (R)
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ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.7 Custom Access Solutions (Cont'd)

8.7.5 Rates and Charges (Cont'd)

STATE OF NEVADA

(a) 14 Voice Channels/256 Kbps

Nonrecurring Monthly

1 Year $400.00  $148.00 (R)
2 Year $300.00  $98.00 (R)
3 Year $0.00  $53.00 (R)

(b) 14 Voice Channels/384 Kbps

Nonrecurring Monthly

1 Year $400.00  $173.00 (R)
2 Year $300.00  $123.00 (R)
3 Year $0.00  $78.00 (R)

(c) 14 Voice Channels/512 Kbps

Nonrecurring Monthly

1 Year $400.00  $198.00 (R)
2 Year $300.00  $148.00 (R)
3 Year $0.00  $103.00 (R)

(d) 14 Voice Channels/768 Kbps

Nonrecurring Monthly

1 Year N/A  N/A        
2 Year N/A     N/A          
3 Year N/A     N/A            
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ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.7 Custom Access Solutions (Cont'd)

8.7.5 Rates and Charges (Cont'd)

STATE OF NEVADA

(a) 16 Voice Channels/256 Kbps

Nonrecurring Monthly

1 Year $400.00  $137.00 (R)
2 Year $300.00  $87.00 (R)
3 Year $0.00  $42.00 (R)

(b) 16 Voice Channels/384 Kbps

Nonrecurring Monthly

1 Year $400.00  $162.00 (R)
2 Year $300.00  $112.00 (R)
3 Year $0.00  $67.00 (R)

(c) 16 Voice Channels/512 Kbps

Nonrecurring Monthly

1 Year $400.00  $187.00 (R)
2 Year $300.00  $137.00 (R)
3 Year $0.00  $92.00 (R)

(d) 16 Voice Channels/768 Kbps

Nonrecurring Monthly

1 Year N/A  N/A          
2 Year N/A     N/A          
3 Year N/A     N/A             
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ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.7 Custom Access Solutions (Cont'd)

8.7.5 Rates and Charges (Cont'd)

STATE OF NEVADA

(a) 18 Voice Channels/256 Kbps

Nonrecurring Monthly

1 Year $400.00  $126.00 (R)
2 Year $300.00  $76.00 (R)
3 Year $0.00  $31.00 (R)

(b) 18 Voice Channels/384 Kbps

Nonrecurring Monthly

1 Year $400.00  $151.00 (R)
2 Year $300.00  $101.00 (R)
3 Year $0.00  $56.00 (R)

(c) 18 Voice Channels/512 Kbps

Nonrecurring Monthly

1 Year N/A  N/A  
2 Year N/A  N/A  
3 Year N/A  N/A  

(d) 18 Voice Channels/768 Kbps

Nonrecurring Monthly

1 Year N/A     N/A          
2 Year N/A     N/A         
3 Year N/A     N/A            
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ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.7 Custom Access Solutions (Cont'd)

8.7.5 Rates and Charges (Cont'd)

STATE OF NEVADA

(a) 20 Voice Channels/256 Kbps

Nonrecurring Monthly

1 Year $400.00  $115.00 (R)
2 Year $300.00  $65.00 (R)
3 Year $0.00  $20.00 (R)

(b) 20 Voice Channels/384 Kbps

Nonrecurring Monthly

1 Year N/A  N/A  
2 Year N/A  N/A  
3 Year N/A  N/A  

(c) 20 Voice Channels/512 Kbps

Nonrecurring Monthly

1 Year N/A  N/A  
2 Year N/A  N/A  
3 Year N/A  N/A  

(d) 20 Voice Channels/768 Kbps

Nonrecurring Monthly

1 Year N/A     N/A         
2 Year N/A     N/A           
3 Year N/A     N/A             
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